
 

 
 

 
 
 
 
We at Eartheat are accredited installers of Heat Pumps with five years complete project, design and installation 
experience and knowledge of heat pump systems and their integration into different homes.  

  

 
Our preferred service includes under floor heating design and installation specific to heat pump technology, 
eliminating the costly mistakes made in using different contractors to complete different parts of the heating system. 

  

 
If our service is of interest to you, could you please provide further information about your proposed project to assist 
in deciding  if a heat pump is the right solution for you and if so, which size and type. Once we have clarified the 
suitability of your project to a heat pump we can agree a budget, arrange a site visit and draw up a detailed design. 

  

 
A quotation, based on the agreed design will then be prepared for your consideration.   

  

 
We are also happy to work on a design and supply only basis and on completion of the works can offer a 

commissioning to validate your warranty. 
  

 
Please answer where possible.  Anything you are not sure of, we can discuss with you in due course: - 
 

Type of property to be heated?  
Bungalow/House/Barn conversion etc. 

 Age of Property? 
 

 

Type and condition of thermal insulation in the 
walls, windows, roof and floor?  
Rock Wool/double glazing/draught proofing etc. 

 

Heated area in sq/m? 
 

 Availability if any, of land/water suitable to be 
dug/used, in sq/m? 

 

Available power supply in total amps? Check 
main fuse e.g.; 80A 100A 

 Type of power supply 
Single or three phase? 

 

Suitability and location of internal space to fit a 
replacement/complimentary system? 

 Do you have a SAP report and if not can you 
get one?  
(Documented heat loss calculation for the building) 

 

Size/type of existing boiler and at what % is the 
heating level set at ie. 50% -70%- 100%? 

 What is your central heating delivery system, if 
you have one? Radiators/underfloor 
heating/fan heaters 

 

If you want the heat pump to provide hot water, 
how big is your current tank and will you require 
the same, more or less hot water? 

 What type of hot water system do you have?  
Vented with a tank in the loft / Unvented with mains 
pressure hot water 

 

What is the mains water pressure in your 
property? High/average/poor 

 If you have a vented system do you want it 
changing to mains pressure? 

 

What is the mains water flow rate to your 
property? High/average/poor 
 

 What level of contribution do you want the heat 
pump to make to your total heating 
requirement as a percentage?  

 

Is there another source of heating? Log 
fire/AGA/Oil Boiler etc. 
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